
External Intake and Referral Process – Disability Services Queensland DDSW Region 
 
 
 
 
 
 
 

Initial Contact With DSQ 
Via phone / mail /email / in person / via stakeholder 

162 Hume Street Toowoomba Phone: 46 153 900 

Intake & Referral Officer 
Co-ordinate completion of DSQ Registration/Application 
Form & Assess Eligibility (assistance can be provided 
with forms from, NGO, Carer, other stakeholders or DSQ 
Intake Officer) 

Intake Meeting: 
Determine DSQ eligibility & Access to program/s: 
Managers decide which team/s to be allocated in relation 
to support requirements. 
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Child with global 
developmental delay 
 0 – 6 years. 

Adult with intellectual 
disability and high needs 
support needs seeking ACSS 
and/or accommodation 
support; Child/young person 
ID and high support needs 
seeking DSQ respite (only 
DSQ Respite Centre) 

The aim of the Family Support 
Program (FSP) is to provide a 
range of flexible and responsive 
supports to families to 
strengthen their capacity to care 
for their family member with a 
disability and continue to care 
for the whole family. 

Supports Facilitators (SF) 
provide service co-
ordination and 
facilitation including 
funding supports for 
people with a disability to 
live in the community. 

 Provides information 
 Refers to other           
community supports      
services. 


