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While the weather has been very chilly over the last few months, the atmosphere at Break-
away Toowoomba has been warm and friendly. A lot has been happening! Earlier this year we =
were visited by The Sports Connect team (a part of the Department of Sports and Recreation) E
to conduct a readiness assessment and to assist us in our efforts to increase access to sport and =
active recreation opportunities for people accessing our services and programs. We are also in

the process of forming a Sports Connect Charter with some key strategies that we will work on ove

As a result many members of our staff have been busy connecting individuals with a disability to
sporting opportunities. Recent examples of collaboration have been the involvement of our social
groups and friends at the Darling Downs All Abilities Sports Carnivals which were held in Dalby. Also
there have been some great individual efforts that we are very pleased to be connected with, for
more details please take the time to read Judy Kenna’s report about Hayden’s monumental swimmin
achievements in this newsletter.
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In addition, to assist to make the support we provide more meaningful for you and your family mem-
ber we have started to roll out what we call Goal Attainment Sheets. This refers to the identification
of, and agreement on, a target which you, your family member and the support worker will work
towards over a specified period of time for the purpose of improving the support for you and your
family member. | feel strongly that the use of these sheets will increase the level of yours and your
family member’s empowerment and confidence in the support. Very soon Rachael, Kathryn and
Andrew will be contacting you to get these up and running for you.

We have a few new staff members. While they will introduce themselves later in this newsletter,
Please allow me to name them and their role:

® Lisa Jury: Lisa was successful in applying for the Accommodation Support Supervisor (Anden)
position. Lisa is already very familiar to many staff and may remember her from her work as our
Vacation Care Coordinator at Clifford Park Special School as well as from her direct support re-
sponsibilities. Lisa has significant experience working with people with disabilities and has played
an integral role in making the vacation care program a success. In addition to her new role with
the Anden, Lisa will continue to coordinate the vacation care at Clifford Park. Lisa will work
Monday, Wednesday and Friday

Andrew Whyte: Andrew was also successful in being appointed as a Client Services Supervi-=
sor. Andrew brings with him considerable management experience and knowledge of people *
with disabilities. Andrew will be focused on developing our new support plans, in particular the!
goal attainment aspect. Andrew will work Monday, Tuesday and Wednesday.

Gavin Sabburg: Gavin is our Workplace Health and Safety Officer. Gavin has a long history
of community service involvement in many organizations in a variety of senior positions, in-
cluding some committee roles. He is currently updating his WHS qualifications and becoming
familiar our WHS system. At present Gavin works Tuesday, Wednesday & Thursday

| would like to take this opportunity to congratulate Lisa, Andrew and Gavin on their appoint=
ments and wish them every success as we build together with you, a strong and competitive or=
ganization. In other staff news | would like to take this opportunity to thank the following staff for
their many years of faithful service and congratulate them on making it to the 10 year mark and;
beyond: Mark Eelkema, Robert Fernandez, Judy Kenna, Ruth Mayger, Neal€
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K McGowan, and Maysie Rollins and Jane West .
[ Finally, please do not forget that our AGM is on Thursday 5" September and please refer td
‘Desi ;nin : : the notice inside for more details. The Breakaway Toowoomba website can be found at

www.breakawaytmba.org and is a central source of information, featuring up to date news items;
. . . . . . . . L]
information about services available, links to helpful websites, upcoming events, and policy and pro=
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cedures.
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INVITATION

Breakawag Toowoomba is pleased toannounce their upcoming

Annual General Meetin.q

You are warmly invited to attend.

Date: Thursdau 15th of September 2011

When: Aurrive between 5:30pm—6:00pm Start.
Where: Jacaranda Room

RSVP: By ringing Elise before the 15th

Septeml)er 2011 on 46 595100
Light Supper will be provided at the conclusion of the AGM.

Please let us know if you have any special food requirements.

The next client information session will be held on the following date:

Date: 26th of October 201 1|
Time: 1:30pm—3:30pm

Place: Jacaranda Room Grand Central—Please contact us if you need directions
RSVP: 17th of October 2011, Afternoon tea will be provided please let us know if you have dietary require-
ments.

i

You are warmly invited to attend

Date: Wednesday 21st of September 2011
Time: 5:15pm arrival for a 5:30pm start.
Location: YWCA HALL in Mary St

Cost: $7.00 for supper

RSVP: Monday 19th of September 2011.

Please phone Chantal or Kathryn on (07) 4639 5100.

The Speakers Social Group aims to assist adults with a disability to develop self confidence and self ad-
vocacy skills whilst providing a social outing for carers, families and the person with a disability.

Please note: This group is for people over the age of 18 years.
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C Congratulations to Hayden Siebuhr!

Hayden recently competed in the Australian National school-based Championships for swim-
ming, which were held in Melbourne. He has now qualified for a place in the Australian Cham-
pionships which will also be held in Melbourne in October. In between his busy training

schedule, he will also be competing in the Qld Multi-class Championships in September.

Hayden has faced some huge obstacles in his young life, but with his tenacity, courage and a
‘can-do” attitude, this little Aussie hasn't let his disability stand in his -
way. With a support network of family, friends, his coach Gail Walker,
and a variety of sponsors and support providers (including Breakaway),
o Hayden'’s dreams of one day representing Australia at the Commonwealth
]lGames are right on track!

@ Everyone here at Breakaway wishes Hayden the very best of
luck! Watch this space for future updates!!!! O
*

n Contributed by Judy Kenna

Community Awareness

Let’s Meet Murphy’s Creek Arts Centre
66‘: in amongst the gum trees on the Propertg of Geog and Ginn9 in Murphg’s creek is their Art Centre.

OPcncc{ in 2007 and full of insPiration and creativity.

| found this lovcly Place one clag while ]ooking for activities for the social group. (Geoff and Girmg are two
of the most loveliest PeoP]c around and very talented | might say. Thcg have wonderful ga”cries full of
Paintings and beautiful Photos from local artists. Tl‘zeﬂ run excellent classes and workshops ranging from
scu]Pture to drawing and water colours to name a few and very reasonable prices as well as art appreciation

talks anc{ tours.

Geoff and Ginng’s art centre is so we]coming and our social groups have been coming a]ong to Paint and be
creative for the last 3-4 months. All the clients have a wonderful time and alwags want to come back, being

creative helps our clients to express themselves.

Geoff and Ginng welcome all Community groups far and near from Children to Adults. T here is a lovely
area with tables and chairs for all to erjoy the Peacexcul surrounclings of the bush and our hosts are most ac-
commodating. |f you are looking for an outing it’s a must visit! [Tor [Turther information please call the Art
(Centre on 46 30 55 00

OPening hours—1 Oam—5pm
Tuesclag—Sunclay
861 Murphy’s (Creek Road

I mail: murphgscreeka rtcentre@hotmail.com
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Carer And Client Information
CONFLICT RESOLUTION BETWEEN CARERS AND STAFF

PURPOSE:

®To help staff deal with difficult situations that may occur between families and staff and which may affect support.
®To establish strategies which minimize the risk of conflict occurring.

®To promote the prompt and effective resolution of all complaints and grievances made.
To guide staff and volunteers of Breakaway Toowoomba in providing a pathway to resolving conflicts within our community

SCOPE:

This policy and its procedure will apply to all Breakaway employees for whom interpersonal conflict has arisen during the course of the per-
formance of his/her duties.

POLICY:

It is also recognised that many difficult situations are dealt with effectively locally using Breakaway Toowoomba’s Complaint management
policy and Procedure, and this policy aims to complement these existing practices rather than to replace them altogether.

It is essential to recognise the immense stress that families can be under in caring for a family member with a disability, and
the role staff can and should play in defusing conflict or confrontational situations effectively by using good interpersonal skills.
It is equally important that staff feel confident in the support available to them in the event that a situation cannot be resolved
locally, and that they do not feel they are obliged to tolerate bullying, harassing or inappropriate behaviours.

Breakaway Toowoomba recognises:

®That it is inevitable that conflicts will arise.
®That most conflicts should be able to be resolved to the reasonable satisfaction of all concerned.

®That disputes may arise due to simple misunderstandings or communication not being as effective as it could be, and that problems may
evaporate by simply communicating the problem directly to the person concerned.

®Conflict should be dealt with at an early stage and not left to smoulder on.

®Conflict should be dealt with consciously and actively rather than swept under the carpet.

®Conflict from people involved in the organisation should be raised and dealt with within the organisation as far as possible.
®Efforts should be made to ensure that members of the public are protected at all times from the effects of the dispute.

Openness, honesty, confidentiality and equal respect for views of all parties are crucial for the successful resolution of conflicts.

PROCEDURE:

In the vast majority of cases, cases of conflict between staff and families can and should be dealt with between the staff member and the
parent/carer in the first instance. This means using staff who have been directly involved in the individuals support in the community, in-

home or at the Guesthouse to speak to the family.
This is because:
Staff members “on the spot” are most able to deal with concerns directly and promptly.

Staff and families have the opportunity to talk and listen to each other’s concerns in an informal setting.

Informal resolution prevents families feeling intimidated by the immediate involvement of senior members of staff which could also, poten-
tially, heighten aggression.

Informal resolution prevents staff feeling intimated or disesmpowered by the immediate involvement of senior members of staff.
The involvement of more senior staff can be held in reserve for situations in which the informal intervention is not successful

When resolutions are sought informally it is important:

For all staff to act in a professional manner at all times.

That an incident form be completed by the person who has resolved the situation, so that if the situation does need escalating it will be
clear what action has been taken so far.
That staff remain calm, listen carefully, do not argue and remain objective

In order to resolve conflict Breakaway Toowoomba has adopted the following guidelines:

a) Dealing with the issue

Suggestions for resolving situations locally include:

Try to deal with the situation yourself. Listen to the parent/carer and find out whether there is anything that can be resolved easily. If
the carer is shouting/swearing, the staff member should feel empowered to tell them to stop and explain to them that staff members want

to help them with the problem, but that bad language/abusive or threatening behaviour or shouting will not help.



It is the responsibility of all staff to act in a professional manner at all times.

Ask your immediate supervisor or the Executive Officer to mediate between you and to the parent/guardian. (Out of hours help can be
sought from the on call person). Most parents want the opportunity to tell someone their frustrations and for staff to understand and
address what is bothering them. If something has gone wrong, an apology should be offered, an explanation provided or reassurance given

that the problem will be looked in to, with feedback to parents/carers.

It is essential that parents/carers feel they are being listened to, and they should be told about any planned actions and be kept updated
throughout the process. If English is not the parents’/carers’ first language and there are concerns about parental / carer understanding,
interpreters should be used.

At all times, staff must feel able to inform parents/carers if they are speaking to them in an inappropriate fashion.

In line with our policies and procedures for the management and resolution of complaints, we thought that we should outline that if pos-
sible any complaint or issue should be dealt with at the lowest operational point before it is escalated. If it is to be escalated, then it
should go through the established accountability channel e.g. if the complaint is not able to be resolved after discussing the matter with
the person directly involved, then the matter should be taken up with the persons immediate supervisor, then to Executive Officer and
then to Management Committee, and then outside statutory body if required. The Executive Officer is ultimately responsible for ensuring
that complaints are handled correctly and they should be given in writing and signed when escalating the complaint to the Executive Offi-
cer and Management Committee.

The Management Committee and Executive Officer are in the process of developing a clear role description for the Grievance Officers

and will disseminate this once it is completed and ratified.. However in the meantime, staff and clients should view the grievance officer’s
role in terms of support and information regarding the complaint process according to Breakaway Toowoomba’s policy and procedure.
Their role is not to take the grievance/complaint in the first instance and indeed will ask if you what steps have you taken to resolve the

complaint before bringing it to their attention.

FYI—Grievance Officers for Breakaway

. Tony Homem—Grievance Officer for Staff
* David Waldron, Dawn Hyland—Grievance Officer for
Clients/families.
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Funny Facts About g\;
Pizza N
—
|. The biggest pizza ever made was baked \
in Norwood, South Africa in 1990. It was S’(\
a massive 100 feet across. S\;

2 teaspoons vanilla essence

2 The word pizza was originally spelled &
| 172 cups of diced walnuts \ “pitsa”. Americans eat billions of slices S\\\
Method

f fact th I "
of pizza every year; in fact the annual per S\\;\
I.  Line a 20x20cm square dish with aluminium foil.

capita pizza consumption is 23 pounds! &=
2.  Chop chocolate and place in a large microwave

ootk d d milk. Mi hish ) 3.The people of America eat around 350 <)
Sa.e. QAL con. Syoe .m' ; |croyvave ORYUE sllces of pizza each second, or 90 to 100 S\‘\
stirring once or twice until chocolate is soft; 2 to

acres per day. Each year, the pizza market & \
is a $30 billion industry. S’(\

<. o
4. In the US. alone there are aboutx\'ﬁ
& 61,269 pizza parlours g\‘\j

Pizza Joke S\;

A mushroom goes to a dance and walks up toa _—=
305
girl and asks her to dance: \

Microwave Chocolate Fudge

500 grams of good quality cooking chocolate

Ix 400 gram sweetened condensed milk

/—

3 minutes.

3. Remove from microwave oven and stir until com-
pletely smooth. Stir in vanilla and walnuts. Spread

in prepared pan.

4.  Refrigerate 2 hours until firm. Cut into squares.

jac] Ncws
We would like to let all know that Stcphanic K eats

WhO is ver3 we” l(ﬂOWﬂ ancl Iovecl to Breakawag

‘I'm not dancing with you’ she replied e

‘Aww....come on’ the mushroom says S\‘\
Y »
: Why not I'm a fungi ! (fun guy) S\;

Stag Cl fford Park 5Pec131 Schoo! staff and ;—_"

%Mj 0 {d /i {J{J{MMMB i {Q

other organlsatlons sac”y Passcd away last Saturdag Wc wish

to send our deepest condolences and t}'}ouglﬂts to Steph Famlb : : : : : : : : S‘@
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If you need to : New Breakaway Office Staff »
|
change or : We would like to warmly welcome to the Team: u
cancel your support, :o Lisa Jury—taking over Marta’s role-— :
- Accommodation Support Supervisor L
please call the office - - PP p -
rather than pass a message o Lisa works Mon, Wed, Fri =
|
through 5 ¢  Andrew Whyte-Assisting Kathryn—Client -
the support workers. : Services Supervisor :
We thankyou for your continued ™ Andrew works—Mon, Tues, Wed .
assistance with this matter _ Gavin Sabburg-Workplace Health and Safety =
’ - Officer =
. .
- Gavin works—Tues, Wed, Thurs L
|

Alz as well as a Teacher Aide at Clifford Park Special
71N School specialising in Challenging behaviour. I

AZAZAZ NZNZNZNMZNZNZNZNNZNZNZNZNZ 8, 8, b, 8, 8, b, b, 8, 8, o
INZFRNZNZNZNZKNZN 7N 7K 7N 7N ZN 7K 7N 7N ﬁf ﬁf ﬁf ﬁf ﬁf ﬁf ﬁf ﬁf ﬁf
Al Let’s Meet Li Alz s . *
7N et’s Meet Lisa WHSO's Corner af
Alz Hi All 3
7N o Let’s Meet Gavin ;ljf
\|, My name is Lisa Jury I have worked for Breakaway .
= Hi All /ﬁ
4

It is coming to that time of year when

7
Q
7
< . Q
7\ for the past 5 years as a dedicated Support Worker 7
Q
7|
AlZ have also the Co-ordinated the Vacation Care pro- .)

7N : ‘ Workplace Health & Safety is high- o)
), gram at Clifford Park which has been a huge suc- \ lishted ﬁ
%.é cess over the years. I'm currently studying my %. ng W K Week is the 23 to th ﬁi{
|, Bachelor of Education. N) a‘: ork VWeelks the 237 to the
N 7 29 of October. ®
/:\ I have taken on the role of Accommodation Support ’: Thi ? ctober ) q ﬁjf
-).é Supervisor at the Anden (Supported Accommoda- -}. nI:hIZ ? rfre?-iazizorfu:\zzl);;oarzj :;_Zt s
I, tion). I have been welcomed into the role with such ° PE I S° ' satety /[]f
7N alovely group of residents and their families. I look 7| N our workplace. Some suggestions ®
Alg forward to filling the shoes that Marta left. She will | for you to consider: /L/_(
oj

Az i i ili Az
S best for all the residents and their families. < Yoga! .
Alz [ welcome myself to the current dedicated Break- Alz * Visit your GP and get a /L/_(
71N away Team and look forward to the challenges 7N\ check -up, get your blood ~ ®
AlZ ahead of me. If you are ever in the office please drop A2 ressure measured!
/N . . /N P !

\ in and say hello will be good to meet all of you at |
-).é some stage. -}.é

We will be hosting an event during this

‘):% “Set your goals high, and don’t ‘):é week so watch the newsletters and

Az stop till you get there” Az flyers for more details!

Thanks Gavin
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Let’s Meet Andrew
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ZIN be missed by all but I'm confident that I will do my /1™ ﬁff ¢ Joining a team, start doing
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Greetings everyone.

I’'ve been working with Breakaway for more than a year now as a
support worker and have recently taken on the role of client ser-
vices supervisor, assisting Kathryn with a variety of tasks including
the updating and implementing of new support plans. | have had
alot of experience in the disability sector and am enjoying my new

;

§

;

§ Andy’s Green Thumb
§

;

§ role. | am also about to start studying a post grad in business and
§

;

§

;
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Now is the perfect
time to fertilize your
lawn and garden give it a good

*

am a qualified horticulturist so | like to keep busy!! aerating.

So if you are in the office please feel free to come and say G’day.

*

Also it’s a great time to plant

Thanks Andrew your summer flowers now that

S S S B O O B O

spring has sprung.
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